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Complaints Unit will respond to the complainer within 15 g0 Joc pgy 15 Jus (o Jraell o dordoll sgiuil Gle syl oly

business days from the date of receiving the complaint. If g0 yjoll clai Jb 69 9wl 6309 JI sgiuil 5959 2yl
further investigation is required, the customer will be notified. iy duoell el ol Sl
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The complaint is submitted as follows: AJWI G odl 3ol sgsuil ol
1- By hand to the Customer Complaints Unit. (address given on (23901l Jle pusgall glgiell) Gle gl 15g] Ugau - 1

the other side at the bottom).

2- By mail to the Customer Complaints Unit. (address given on ule uogall glgiedl) cle o9 6359 gutly Al sl - 2

the other side at the bottom). (2390l
3- By E-mail to: complaint@kib.com.kw addressed to the Head 6209 ) aawly complaint@kib.com.kw :ig syl xuly - 3
of Customer Complaints Unit. sgliul

4- By telephone to the Call Center 1866866.

5- Customer Complaints Unit will communicate with the
complainant and will be notified of the result of investigation acibl alg sgsuill paao go Jolglll sglsuidl 6359 pgaiw - 5
once completed. ol dlas ade ol dauily

6- In the event where the reasons for the complaint are not sorted I oA 0385 Jraell ¢y .s9ddul wluwi dijl aly ol Jb Lo - 6
out, then, the customer shall have the right to submit grievance ’ ’ ’ Jﬁ).l).” g8l u_LU ' N ’ | ww 6_\:;9
-G <y ) M elloell @

to Customer Protection Unit at Central Bank of Kuwait.
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Kuwait International Bank
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No Attachment Attached Documents, if any
The Complaint: :lylysul

| hereby acknowledge that the afore-mentioned information is correct and .6lgl d8sUnog dououn oldlel oy cudol Sl Glogleall eroo Ul yoi

true, and | bear full reponsibility if the otherwise is established. | further
acknowledge that the complaint is not brought to courts and that | may not
have the right to take any other action in case of reaching an agreement
with the bank on corrective measures and after the bank's application of
such measures. Moreover, | undertake not to submit any further complaints
to Central Bank of Kuwait in this regard.

|:| | hereby declare that | have received a copy of this complaint.
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Note: The response to the customer’s submitted complaint will be given within 15 working days from the Customer Protection and Complaint Unit’s date of receipt.
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Head Office - Customer Complaints Unit - P.O. Box 22822 Safat 13089 Kuwait
Customer Complaints Unit - Head Office - Ahmad Al-Jaber Street
Darwazat Abdul Razaq - Joint Banking Center - Kuwait International Bank
E-mail : complaint@kib.com.kw : Qg}ljJiJI gyl
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